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KINGDOM OF CAMBODIA 

Nation Religion King 

Ministry of Economy and Finance 
No. 906 MEF.BK 

PRAKAS 

on 

Phnom Penh, 09 October 2009 

ESTABLISHMENT AND FUNCTIONING OF A CUSTOMS-PRIVATE SECTOR 

PARTNERSHIP MECHANISM 

- Having Seen the Constitution of the Kingdom of Cambodia; 

-Having Seen Kram No. NS/RKT/0908/1054 dated 24 September 2008 on the 

Appointment of Samdech Akka Moha Sena Padei Techo Hun Sen as the Prime 

Minister of the Kingdom of Cambodia; 

-Having Seen Kram No. NS/RKT/0908/1055 dated 25 September 2008 on the 

Appointment of the Royal Government of the Kingdom of Cambodia; 

- Having Seen Reach Kram No 02/NS /94 dated 20 July 1994 promulgating the Law on 

the Establishment and Organization of the Council of Minister; 

-Having Seen Kram No 02/NS/RKM/0196118 Dated 24 January 1996 promulgating the 

Law on the Establishment of the Ministry of Economy and Finance; 

- Having Seen Reach Kram No NS/RKM/0707 /017 dated 20 July 2007 promulgating 

the Law on Customs; 

-Having Seen Anukret No 04 ANKR.BK dated 20 January 2000 on the Establishment 

and Organization of the Ministry of Economy and Finance; 

-Having Seen Anukret No 134 ANKR.BK dated 15 September 2008 on the promotions 

of the Customs and Excise Department, Tax Department and National Treasury of the 

Ministry of Economy and Finance into the General Department of Customs and 

Excise of Cambodia, General Department of Taxation, and General Department of the 

National Treasury respectively, under the management of the Ministry of Economy 

and Finance 

- Having Seen the Announcement of the Council of Ministers No. 506 clated 26 Iylarch 
2009; 

-Pursuant to the priority task of the Ministry of Economy and Finance 



HEREBY DECIDES 

Prakas 1.-

To establish and function a Customs-Private Sector Partnership Mechanism with the 
following leadership: 

1. H.E. Pen Siman Delegate of the Royal Government in Charge the Director of the 
General of the General Department of Customs and Excise Chair 

2. Mr. Kun Nhem Deputy Director General of the General Department of Customs and 
Excise Deputy Chair 

3. The Director of the Legal Affairs, Audit, and Public Relations of the General 
Department of Customs and ExcisePermanent Deputy Chair 

4. The Director of the Planning, Technical and International Affairs of the Department 
ofthe Cambodian Customs and Excise General Department Deputy Chair 

5. The Director of the Customs Regime Department 

6. Representative of the Cambodian Chamber of Commerce 

Deputy Chair 

Deputy Chair 

7. Representative of the Garment Manufacturers Association of Cambodia Deputy Chair 

8. Representative of the Cambodian Small and Medium Enterprise (SME) Association 
Member 

9. Representative of the Cambodia Transport Association 

10. Mr. Bou Bunnara Chief of the Customs and Excise Office 

Member 

Member 

11. Mr. Sok Sovithyea Assistant to the Secretariat of the General Department of 
Customs and Excise Secretary 

12. Mr. Pha Eng Veng Deputy Chief of the Inspection Office of the Cambodian 
Customs and Excise General Department Secretary 

This Mechanism shall have a Secretariat at the headquarters of the General Departme 
of Customs and Excise of Cambodian and shall be entitled using the seal the General 
Departme of Customs and Excise of Cambodian in its work. The General Departme of 
Customs and Excise of Cambodian must arrange to ensure the sustainable operation of the 
Secretariat of this Mechanism. 

Praka 2.-

The Customs-Private Sector Partnership Mechanism is divided into three expertise 
working groups as follows: 

1. Customs-Export Oriented Garment Industry Working Group, 

2. Customs-Export Oriented Non-Garment Industry Working Group, and 

3. Customs-Domestic Market Oriented Business Working Group. 

Praka 3.-

The Customs-Export Oriented Garment Industry Working Group shall have the 
membership as follow: 



A. Representatives of the General Department of Customs and Excise of 
Cambodia: .. 
-Director of the Legal, Audit, and Public Relations Co-Chair 

- Director of the Customs Regime Permanent Deputy Chair 

- Chief of Customs and Excise Export Office Member 

- Mr. Pha Eng Veng, Deputy Chief of the Controle Office Member 

- Mr. Prak Someth, Deputy Chief of the Office of Policy and Free Zones 
Management Member 

-Mr. Sok Suvithyea, Assistant to the Secretariat Member 

- Mr. Bun Chiv, Deputy Chief of the Preah Sihanoukville Port Customs and 
Excise Post Member 

-Ms. Soeung Sovanny, Assistant Chief of office of the Risk Management 
and Audit Office Member 

B. Representatives of the Private Sector 

Praka 4.-

- Representative of the Cambodian Chamber of Commerce Co-Chair 

-Representative of the Garment Manufacturer Association in Cambodia 

Permanent Deputy Chair 

- Representative of the Cambodia Transport Association 

-Representative of the Makalot Garments (Cambodia) Co., Ltd. 

- Representative of the June Textile Co., Ltd. 

-Representative of theM & V International Manufacturing Ltd. 

-Representative of the Generation International Co., Ltd. 

- Representative of the Suntex PTE Ltd. 

- Representative of the Phnom Penh SEZ Co., Ltd. 

Member 

Member 

Member 

Member 

·Member 

Member 

Member 

The Customs-Export Oriented Non-Garment Industry Working Group shall have the 
following membership: 

A. Representatives of the General Department of Customs and Excise of 
Cambodian 

-Director of the Legal, Audit, and Public Relations Co-Chair 

- Mr. Bou Bunnara, Chief of the Customs and Excise Office 

Permanent Deputy Chair 

-Mr. Kim Ng·uon, Chief of the Customs and Excise Office 

- Mr. Pha Eng Veng, Deputy Chief of the Controle Office 

Member 

Member 

- Mr. Prak Someth, Deputy Chief of the Office of Policy and Free Zones 
Management Member 

-Mr. Koeut Sotheara, Deputy Chief of the Preah Sihanoukville Customs and 
Excise Branch Member 



-Mr. Sang Sotheanith, Assistant Chief of the Controle Office Member 

-Mr. Say Seng Lay, Assistant Chief of the Risk Management and Audit Office 

Member 

B. Representatives of the Private Sector 

Peaka 5.-

- Representative of the Cambodian Chamber of Commerce Co-Chair 

- Representative of the Cambodian Small and Medium Enterprise Association 
Deputy Chair 

- Representative of the Cambodia Transport Association Member 

-Representative of the British American Tobacco Cambodia Co., Ltd. Member 

-Representative of the Mong Rithy Group Co., Ltd. Member 

- Representative of the Cambodian Brewery Limited 

- Representative of Cam brew Co., Ltd. 

- Representative of the CP Cambodia Co., Ltd. 

-Representative of Phnom Penh SEZ Co., Ltd. 

Member 

Member 

Member 

Member 

The Customs-Domestic Market Oriented Business Working Group shall have the 
following membership: 

A. Representatives of the Cambodian Customs and Excise General Department 

-Director of the Legal Affairs, Audit, and Public Relations of the Cambodian 
Customs and Excise General Department Co-Chair 

-Director of the Planning, Technical, and International Affairs Department 
Permanent Deputy Chair 

-Mr. Uy Kosal, Deputy Director of the Legal Affairs, Audit, and Public Relations 

Deputy Chair 

-Mr. Bou Bunnara, Chief of the Customs and Excise Office Member 

-Mr. Sang Sinavith,Assistant to the Planning, Technical and IntemationalAffairs 
Department Member 

-Mr. Sok Suvithyea, Assistant to the Secretariat Member 

- Mr. Ros Dara, Deputy Chief in charge of overall work of the Office of 
Customs Policies Member 

- Mr. Duong Bolin, Assistant to the Secretariat Member 

- Mr. Bin Aun, Assistant to the Secretariat 

B. Representatives of the Private Sector 

-Representative of the L.Y.P Group Co., Ltd. 

-Representative of the Unilever (Cambodia) Limited 

-Representative of the Good Will Trading Co., Ltd. 

-Representative of the Good Hill Enterprise (Cambodia) Ltd. 

Member 

Co-Chair 

Deputy Chair 

Member 

Member 



- Representative of Anco Brothers Co., Ltd. 

- Representative of the Sok Kong Import Export Co., Ltd. 

-Representative ofthe Chevron (Cambodia) Ltd. 

-Representative of Men Sarun Flour Factory Ltd. 

Praka 6.-

Member 

Member 

Member 

Member 

The Customs-Private Sector Partnership Mechanism as stipulated above shall have the 
following roles: 

- Collaborate and seek mutual understanding between the customs administration and 
the private sector in terms of necessary requests that both parties would like to 
achieve, aimed at enhancing fiscal ethics and maximum trade facilitation, in 
particular, the needs for understanding existing regulations, enhancement of the level 
of legal compliance, and simplification of customs procedures towards reducing cost 
and delays in fulfilling customs documentation; 

- Coordinate to ensure good mutual understanding based on existing regulations 
between the customs administration and relevant private sectors and to jointly 
resolve all issues and misunderstanding in order to implement the Royal 
Government's policy on trade facilitation effectively; 

- Coordinate the private sector's involvement in the development and revision of 
regulations, in particular, the transaction tariff of goods to comply with the Prakas of 
the Ministry of Economy and Finance No. 387 dated 22 May 2008 on the Customs 
Valuation ofthe imported goods. 

Praka 7.-

The Customs-Private Sector Partnership Mechanism as stipulated above shall have the 
following authority and tasks: 

- Organize a meeting at the end of each quarter in order to coordinate together to 
resolve irregular issues raised by parties related to these issues. In case of necessity 
or urgency, the Chair(s) of the Customs-Private Sector Partnership Mechanism may 
convene an extra-ordinary meeting at any time. The Mechanism shall have the right 
to invite representatives of competent authorities and private sector representatives 
to make clarification in such meetings; 

-Relevant parties as stipulated under Articles 3, 4, and 5 of this Prakas, who are not 
identified by names of natural persons, may appoint their official representatives, 
who may change from time to time, to take part in meetings; 

- Based on outcomes of coordination discussions and in case of requirement for a 
particular decision by a competent authority on revision, supplementation, and/or 
issuance of any other additional decisions, this Mechanism shall prepare relevant 
documentation to submit to the competent authority for consideration and decision; 

- Prepare reports on outcomes of all meetings and on its activities on a regular basis 
for the Ministry of Economy and Finance. 

Praka 8.-

The Customs officials as identified under the various aforementioned articles of this 
Prakas must carry out their respective tasks as stipulated under this Prakas in addition to their 
current responsibilities. 



Based on a relevant private sector's request and in case of necessity, the Chair(s) of the 
Customs-Private Sector Partnership Mechanism may revise or add members to each expertise 
working group of this Mechanism. 

Any revision or addition of the leadership component of the Customs-Private Sector 
Partnership Mechanism as stipulated under Article 1 above shall be determined by the 
Ministry of Economy and Finance 

Praka 9.-

Any regulations contradict to this Prakas, shall be null and void. 

Praka 10.-

Delegate of the Royal Government in charge of the General Department of Customs 
and Excise of Cambodia, Secretary General, Director of Cabinet, Director of the Department 
and involved units within the Ministry of Economy and Finance; including personnel and 
institutions concerned shall carry out the provisions of the s effectively from the signatory 
date. 

Deputy Prime Minister, 

Minister of Economy and Finance 

Signature & Stamp 

Cc: Keat Chhon 
- Office of the Council of Ministers 
- Cabinet of Samdech Akka Moha Sena Padei Techo HUN SEN, 

Prime Minister of the Kingdom of Cambodia 
- The Private Sector Development Steering Committee 
- The Council for Development of Cambodia 
- All relevant municipal I provincial authorities 
- The Cambodian Chamber of Commerce 

"For information" 
- As stipulated in Article 10 "for implementation'' 
- Archive 
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KINGDOM OF CAMBODIA 

Nation Religion King 

General Department of Customs and Excise 
No. 1322 GDCE 

Phnom Penh, 30 November 2009 

DECISION 

on 

ADDITIONAL MEMBERS OF THE SPECIALIZED WORKING GROUP OF 

CUSTOMS-PRIVATE SECTOR PARTNERSHIP MECHANISM 

In compliance with the Parka 8 of the Prakas No. 906 MEF.BK, dated 09 

October 2009 of the Ministry of Economy and Finance on the Establishment and 

Functioning of the Customs - Private Sector Partnership Mechanism and with reference 

to the request dated 11 November 2009 of International Finance Corporation (IFC), the 

Delegate ofthe Royal Government in charge ofthe General Department of Customs and 

Excise hereby decide the additional members of the specialized working groups of 

Customs - Private Sector Partnership Mechanism with effective from this signatory date 

until a new decision, as the followings: 

1. Customs-Export Oriented Garment Industry Working Group: 

Mr. Douch Mong Sitana, Secretary of Cambodia Freight Forwarders 
Association (CAMFF A) 

Mr. Chhim Sokan, Chief of Board of Director of Cambodia Trucking 
Association (CAMTA) 

Mr. Sok Chheang, Executive. Director of Cambodia Trucking 
Association (CAMTA) 

2. Customs-Export Oriented Non-Garment Industry Working Group: 

Mr. Douch Mong Sitana, Secretary of Cambodia Freight Forwarders 
Association (CAMFF A) 

Unofficial Translation 



Cc: 

Mr. Chimm Sokan, Chief of Board of Director of Cambodia Trucking 
Association (CAMTA) 

Mr. Sok Chheang, Executive Director of Cambodia Trucking 
Association (CAMTA) 

Mr. Heng Heang, Chairman, Phnom Penh Small and Medium Industry 
Association (PPSMIA) 

Mr. Lun Yeng, Operation Manager Artisans' Association of 
Cambodia. 

3. Customs-Domestic Market Oriented Business Working Group. 

Mr. Douch Mong Sitana, Secretary of Cambodia Freight Forwarders 
Association (CAMFF A) 

Mr. Chhim Sokan, Chief of Board of Director of Cambodia Trucking 
Association (CAMTA) 

Mr. Sok Chheang, Executive Director of Cambodia Trucking 
Association (CAMTA) 

Mr. Heng Heang, Chairman, Phnom Penh Small and Medium Industry 
Association (PPSMIA) 

Mr. Lun Y eng, Operation Manager Artisans' Association of Cambodia 

Representative of Total Cambodge Co., Ltd. 

Delegate of the Royal Government in Charge of 

Director General of Customs and Excise, 

Chair of Customs Private Sector Partnership Mechanism 

Signed & Seal 

Dr. Pen Siman 

- Cabinet ofH.E Deputy Prime Minister, 
Minister of Economy and Finance 

- International Finance Corporation 
- Cambodian Chamber of Commerce 

"For information" 
- All the members" For implementation" 
- Document - Archives 

Unofficial Translation 
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KINGDOM OF CAMBODIA 

Nation Religion King 

General Department of Customs and Excise 

No. 1412 GDCE 

Phnom Penh, 29 December 2009 

DECISION 

on 

THE ESTABLISHMENT OF THE PUBLIC RELATION UNIT 

Having Seen the Constitution ofthe Kingdom of Cambodia; 

- Having Seen Kret No. NS/RKT/0908/1055 dated 25 September 2008 on the 
Appointment ofthe Royal Government of the Kingdom of Cambodia; 

- Having Seen Reach Kraru No 02/NS /94 dated 20 July 1994 promulgating the 
Law on the Establishment and Organization of the Council of Minister; 

- Having Seen Kram No NS/RKM/0 196/18 Dated 24 January 1996 promulgating 
the Law on the Establishment of the Ministry of Economy and Finance; 

- Having Seen Reach Kram No NS/RKM/0707/017 dated 20 July 2007 
promulgating the Law on Customs; 

- Having Seen Anukret No 04 ANKR.BK dated 20 January 2000 on the 
Establishment and Organization of the Ministry of Economy and Finance; 

- Having Seen Anukret No 134 ANKR.BK dated 15 September 2008 on the 
promotions ofthe Customs and Excise Department, Tax Department and National 
Treasury of the Ministry of Economy and Finance into the General Department of 
Customs and Excise of Cambodia, General Department of Taxation, and General 
Department of the National Treasury respectively, under the management of the 
Ministry of Economy and Finance 

- Having Seen Anukret No 152 ANKR.BK dated 06 October 2008 on the 
Establishment of the Department of Excise, Depatiment of Regime and 
Department of Free Zones Management under the management of the General 
Department of Customs and Excise of Cambodia, ofthe Ministry ofEconomy and 
Finance 

- Having Seen Prakas No 1264 MEF.T dated 07 November 2008 of the Ministry of • Economy and Finance on the Organization and Functioning of the Offices under 
the Department of Legal Affairs, Audit and Public Relation of the General 
Department of Customs and Excise 

- Having Seen Prakas No 906 MEF .BK dated 09 Octob"r 2009 of the Ministry of 
Economy and Finance on the Establishment and Functioning of the Customs 
Private Sector Partnership Mechanism 

Pursuant to the priority task of the General Department of Customs ami Excise 

Unofficial Translation 



HEREBY DECIDES 

Praka 1.-

To establish "the Public Relation Unit "under the management of the Department 

of Legal Affairs, Audit and Public Relation of the General Department of Customs and 

Excise. 

Praka 2.-

The Public Relation Unit shall have the roles and duties as follows: 

To receive all a request or complaints from private sector, particularly from 

importers, exporters for coordinating and settlement in accordance with existing laws and 

regulations leading to the enhancement of tax morality and maximum trade facilitation and 

the need of the awareness on existing laws and regulations, enhancement of legal compliance 

and simplification of customs procedures leading to reduce cost and delays in the customs 

formalities; 

To examine, to evaluate and to provide comment for the competent leaders of the 

General Department of Customs and Excise by cooperating with local customs offices or 

other related customs offices on all complaints from private sectors particularly the complaint 

related to import export in order to seek an instruction or decision. 

To coordinate for mutual understanding in accordance with existing laws and 

regulations between the Customs Administration and the Private Sector in order to settle all 

problem and misunderstanding 

To Provide an information to the public about the evolution m the General 

Department of Customs and Excise 

As the Secretariat of the Customs - Private Sector Partnership Mechanism which 

was established in accordance the regulation of the the Prakas on the Establishment of the 

Customs - Private Sector Partnership Mechanism as stipulated in the above reference 

Other duties as determined by the Director General of Customs and Excise. 

Praka 3.-

The Public Relation Unit shall have following rights: 

To communicate, to research and to request for documents and information from 

related customs and excise office including from related persons and if require, all related 

customs and excise office have to reply in writing 

Unofficial Translation 



To assign Customs Officials in this unit to work at the local customs and excise 

office if necessary 

To prepare a regular quarterly meeting in order coordinating resolve any unusual 

issues, which were raised related parties and in the circumstances that those issues cannot be 

solved by the Public Relation Unit. If necessary or urgent, cannot be waited, the chief of the 

Public Relation Unit may request the Director General of Customs and Excise to call for the 

particular meeting at any time. 

To coordinate within the related customs and excise m order to settle any 

complaint from the Private Sector in accordance with the existing laws and regulations. In 

case the issues cannot be settled, the chief of the Public Relation Unit shall submits the case to 

the Director General of Customs and Excise for approval by attaching their evaluation 

To report immediately to the Director General of Customs and Excise, in case 

that the Public Relation Officer, in their competence, observe any customs officials at the 

local Customs Office violate the existing laws and regulations. 

Praka 4.-

Any regulations contradict to this decision shall be null. 

Praka ~-

Deputy Director General of Customs and Excise of Cambodia, Director of the 

Departments, Chief of Offices, Chief of Customs Branches, Chief of Customs Check-Point 

and involved units within the General Department of Customs; including personnel concerned 

shall carry out the provisions of this Decision effectively from the signatory date. 

Delegate of the the Royal Government in Charge of 

Director General of Customs and Excise 

Signed & Seal 

Cc: 

- Cabinet ofH.E Deputy,Prime Minister, 

Minister of Economy and Finance 

"For infonnation" 

- As in Parka 5 "for implementation " 

- Document - Archive 

Dr. Pen Siman 
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Contact Address of the Public Relation Unit (PRU) 
General Department of Customs and Excise of Cambodia (GDCE) 

Office: Inside the Headquarters of the GDCE (ground floor) 
# 6-8, Norodom blvd., Sangkat Phsar Thmey II, Khan Daun Penh, Phnom Penh Cambodia 
Tel: 855 23 722 767, Fax: 855 23 722 768, E-mail: info-pru@customs.gov.kh 

Responsible Customs Officers: 

No Name Position Telephone Remark 

1. Mr. Bou Bunnara Chief of the PRU 012 522 522 

2. Mr. Sok Sovithyea Deputy Chief of the PRU 012 555 298 

3. Mr. Pha Eng Veng Deputy Chief of the PRU 012 864 886 

4. Mr. Sem Meng Deputy Chief of the PRU 089 897 788 

5. Mrs. Soeung Sovanney Deputy Chief of the PRU 012 877 281 

6. Mr. Say Seng Lay Member of the PRU 012 839 985 

7. Mr. Rath Nissay Member of the PRU 012880 269 

8. Mr. Lorn Chetra Member of the PRU 012 722 678 

9. Mr. Chea Samnang Member ofthe PRU 012 840 895 




